
Jump the hurdles to better patient satisfaction and care outcomes. Master the 
growing responsibilities of patient care. Use NextGen® Messaging Solutions to:

Take the simple 10-step journey to improved patient engagement, 
satisfaction, and outcomes using our Messaging Solutions. 

Communicate better 
with patients

Reduce missed or 
forgotten appointments

Collect more patient 
balances at the point 
of service

Gain back more 
revenue dollars

Spend less time focusing 
on patient scheduling

Keep software systems 
up to date

Deliver targeted patient messaging to increase patient 
engagement and quality care! Contact NextGen Healthcare 

at 855.510.6398 or insidesales@nextgen.com to learn
more about NextGen Messaging Solutions.

NextGen Healthcare is the right health IT partner to help you achieve interoperability across silos and drive better population health. Our solutions – 
including our EHR and practice management systems – are fully integrated with the NextGen® product suite, so there are no APIs or third-party interfaces. 

We’re helping clients transition to value-based care by empowering them to nurture measurably healthier patient communities at a lower cost.  
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10 Easy Steps to Engaged Patients, 
Happy Providers, Better Outcomes, 

and a Healthier Population 

Front office manager prepares patients for upcoming office 
visits by sending automated Appointment Reminders. 1

For No-Show Appointments, use the automated system 
to contact patients sending a notification to reschedule 
(by either calling the office or being automatically 
transferred to your scheduling department).

2

A patient who just called to schedule an appointment 
has an outstanding balance due. Easy fix. Send him the 
information via text or email. Get paid via the Balance 
Reminder feature.

3

It's late morning and the doctors are running behind.  
Use the Provider Delay function to notify your noon 
appointments to come in later than scheduled. 4

There's a flood watch in tomorrow's weather forecast. 
Use Weather Notifications to communicate to patients 
a delayed office opening in the morning. 5
A patient cancels an appointment at the last minute. 
Use the Provider Ready notification to ask two patients 
with afternoon appointments to come in earlier (if their 
schedule permits of course!)

6

Treat each patient like he/she is your only patient. 
Use additional features such as customized birthday 
greetings, two-way texting, recall, and more!8

Enhance your practice’s communication and scheduling — 

• Customize NextGen Messaging Solutions to suit your business
and patient care needs • Decrease no-show appointments • Build patient
loyalty • Increase payments • Communicate last-minute scheduling changes
• Educate patients • Gain their feedback, and more!

9

Remember: Improved patient engagement and quality 
care starts with you. See how easy it is to improve your 
practice outcomes.  10

One no-show per day translates to 
$20,000 in lost revenue annually.

(Source: Schecter, Karen S. 2013. “4 Areas You Can Look to for Lost Profits: 
Practice Pointers.” American Medical News, Amednews.com, Accessed July 31, 2014)

Find out how the practice did by learning about 
individual patient satisfaction. Quickly send a 
Patient Survey following an appointment to find 
out if a patient would recommend your practice.
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