
NextGen Eligibility Self Pay 
(NextGen ESP)

Bring ESP to your self-pay population 

The patient population identifying as “self-pay” is dramatically changing. Starting in January 
2014 a large influx of previously uninsured individuals are poised to move into insurance 
coverage options, either through Health Insurance Exchanges/Marketplaces or through 
expansion of Medicaid programs. 

To meet this expected surge of self-pay patients, providers need to develop proactive 
policies and procedures to identify, educate, and verify which patients are self-pay and  
which may have limited, supplemental, or full coverage. 

To help providers identify this patient population, NextGen Healthcare has developed ESP! 

NextGen® Eligibility Self Pay (NextGen® ESP) is a utility that: 

1.  Polls your scheduled appointments and self-pay patient encounters based on user-defined criteria 

2.   Creates a file that is submitted for benefits verification with your state Medicaid program, or Medicare, if the 
patient is 65 years of age or older, Third Party Liability and Medicare supplemental insurance coverage that  
may be on file with Medicare, and any plans that are a part of the Health Insurance Exchanges/Marketplaces  
for your state

 a.  Responses are posted as an Encounter Note in NextGen® Practice Management

 b.   If coverage is found, a task is created that will prompt users to follow up with the patient  
or bill the identified insurance 

 c.  Responses also are available in a CSV file that can be viewed and manipulated using Microsoft® Excel

With NextGen ESP, you’ll get a comprehensive solution 

to educate self-pay patients on options and a valuable tool 
to identify your vulnerable populations. Determine the 

amount and skill sets needed for your staff while pinpointing 

“at-risk” access points for self-pay patients in your practice. 



What patients are matches for NextGen ESP

Patients who do not present proof of insurance/benefits or just do not have coverage at the time of treatment 
are designated by Providers as “Self-Pay” and are billed accordingly. However, studies show about 5% to 7% of 
these patients actually do have some type of insurance coverage. Some may have been in the process of enrolling 
(Pending Medicaid) or enrolled in an Exchange after the fact and the coverage is retroactive. In some cases, third 
party liability coverage may apply for accidents but is not evident at the time of service. 

These categories of patients generally do not notify the provider of current coverage until they receive a bill. 
Providers spend a great deal of time and money chasing payment on these accounts and often collection agency 
activity becomes eminent or active. That is why any front office use of NextGen ESP can help your practice identify 
and bill this patient population correctly. Which reduces the need for time-consuming and costly billing and collections 
work. NextGen ESP is also valuable as a back-end process tool. It can be run on accounts consistently running a 
balance to check if coverage has changed or become inactive.

If your practice, Community Health Center, or clinic has a high volume of self-pay, or serves a large Medicare/
Medicaid patient population, the implementation of NextGen ESP can have a positive financial effect on 
your billing services, revenue cycle management, and your bottom line. With NextGen ESP your staff has a 
comprehensive solution to bill patients after coverage is found, while offering guidance for pursuing self-pay 
accounts where no coverage is present. 

Start using NextGen ESP now 

If your practice is looking to:

•  Lessen dependency on collection agencies

•  Produce fewer statements and letters

•  Save money on collection agency fees

•  Decrease outstanding Accounts Receivable

•  Decrease bad debt

•  Increase patient satisfaction

•  Realize gains in staff efficiencies

•  Grow your bottom line

Contact us today and let us show you how NextGen ESP can help your practice 
identify, educate, and collect from self-pay patients.

Contact your sales representative, or email Sales@nextgen.com 
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